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 If you have any guestions while completing this guide
please call LESO at 1-800-532-9946 or the AMPs

helpdesk at 1-855-352-0001 option number 2.
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Welcome to the AMPS Gateway

AMPS News: AMPS Release 15.1.0 was installed on January 16, 2015.
Release Notes are located on the Release Notes tab of AMPS Help.

Click HERE for access to AMPS. User Guides and Job Aids &
= This link i th h th tion for CAC- led :
Silink provides access thiough CAC duthentication for enableciusers Right-click a title and click "Save Target As" to save the PDF file to a preferred
= Other users, vendors, and members of the public will be presented with a location and open the document.
login screen.

"1 How to Register for an AMPS Account - External Users Only

CIiCk “CI iCk H E RE for 33 AMPS User Guide: Procedures for Users and Administrators Ver.2.0.0 (1/9/15)|=

t AM PS” X AMPS: General Information Guide ver. 2.2
access O ¥X Complete and Submit a Role Request — External User

ﬁ; Approving an AMPS Role Request — Supervisor (External)

< " >

See the AMPS Documentation screen--available from the main menu-—for a complete list of user documentation, links, and tutorials.

Accessibility/Section 508
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AMPs Website

Defense Logistics Agency

<@ S

” "i " Single Sign-On Authentication

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use only
By using this IS (which includes any device attached to this IS), vou consent {o the foowing conditions

« The USG routinely intercepts and monitors communications on this IS for purposes including, but not iméted to, penetration testing, COMSEC monitoring, network
operabions and defense, personnel misconduct (PM), law enforcement {LE), and countenniefligence (Cl) investigations

« Al any time, the USG may inspect and seize dafa stored onthis IS

« Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG-
authonzed purpose.

« ThisIS includes security measires (e.g., authentication and access contros) to protect USG inferests—noi for your personal benefit or privacy.
« Notwithstanding the above, using this IS does not constitute consent to PM, LE, or Clinvestigative searching or monitoring of the content of prvileged communications, or

work product, related to personal representation or services by attormneys, psychotherapisis, or clergy, and their assisiants. Such commurication and work product are
private and confidential. See User Agreement for defails.

o
el

™~ Click “OK’
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AMPs Website

Defense Logistics Agency

Sincle Sian-On Authenfica

First Time User? Click Here to Register
Use s oplion fo regsier © you have never had 2 DA accoun of 7 you Nave BeSss
0 an exsing DLA appicabon bul have not regisiered n ANPS

Forgot your User ID? Click Here
Use ifvs opBon 7 you have regsiered with AMPS in e past bd cannal remember
your DLA assigned User D

Forgot your Password? Click Here
Use s oplon i you have regsizred wilh AMPS in the past bul cannot remember

your password
UseriD
Password
Lagn
Need Help? Contact the DLA Enterprise Help Desk 2t DLAEnterpriseHelpDeskSdia mil.

or toll free 855-DLA-0001 (855-352-0001)

If this is your first time
in AMPs click “First
Time User? Click Here
to Register”
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AMPs Website

AMPS User Registration

If you have a CAC or PIV Card: AMPS supports certificate based authentication using Common Access Cards (CAC)
issued by DoD or Personal Identity Verification Cards (PIV) issued by supported External Certificate Authority (ECA) and
Federal Bridge Certificate Authority (FBCA) vendors. You must have your CAC or PIV card inserted in your computer
during reqgistration if you want to login using your CAC or PIV card. This will allow you to login without a username and
password.

Attention DLA Employees or Contractors: This process is for Mon-DLA users only. If you are a DLA employee or
Contractor DO NOT continue with this registration. Your account in AMPS should have automatically been created when
you joined DLA. If you reached the AMPS login screen it means that there is a problem with your DLA account or the
computer that you are using to access AMPS. Ensure that you are accessing AMPS from the DLA network with your CAC.
If the problem persists, contact the Help Desk at the number listed below.

Select Your User Type:

User Type Click “Public” user type. Even if you

et Agency UsrfConractr] . are a federal agency you will still click
sd Public. If you click Federal Agency it

will cause problems with your access. |y

l.:ll_‘j LAY L~y ._lU'_l'_lIIEIlr'n'EIILIUI =a '_lCI ST LNTOL WWUT Ra TUT O L.UIII'_ILIII}' UL '_IUI oLy I-I
that supplies items/parts to DLA. Supplier/Vendors are subject to a less stringent
approval process.

D

(=]

Supplier/Vendor

Click this button if you are a user desiring to register for an account with DLA to gain
Public access to DLA applications available to the general public. You will be required to

provide a few facts about you and your organization to register and request access to
DLA applications.

Please contact the Enterprise Help Desk at 855.352.0001 or DLAEnterpriseHelpDesk@dla.mil if you have any questions concerning the use of this System.

Cancel
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! AMPs Website

Account Management and Provisioning System (AMPS)

DLA Privacy Act Statement

Authority: 5U.S.C. 301, Departmental Regulations; 10U.S.C. 133, Under Secretary of Defense & Acquistion, Technology, and Logsstics: 18 US.C. 1023, Access dewce frauad: E Q. 10450, Securty Requirements for Govemment Employees. 2s amended; and E Q. 9337 (SSNj,

]

Principal Purpose(s):  Wformation is used to vaidate 2 user's request for access into 2 DLA system, catabass or network that has its access requests managed oy AMPS

-1.
w

Routine Uses:  Data may be prowided under any of the Do "Blanket Routine Uses’ published at ttp-f

Disclosure:
ANPS catznase, and vat

voluntary; however, if you fatt to supply all the requested information you will not gain access to the CULA - Accownt Management and Prowsioning System (AMPS) database. Your identity ! secunty clearance must be verfied pror to gaming access fo the
ok the requested information vesfication cannet be accomglished

Rules of Use: Rl.les for ::decnn" sing. 1 ‘..mm; and sfequarding this formation are confained in DLA Prvacy Act System Notice S500.55. entitled ‘Information Technology Access and Control Records” avalable at

hitp:idocls defense aowpmacyS|

ent/daiindex him

Click “Accept”
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AMPs Website

AMPS User Registration - User Information Cancel | Back| Next |

Please fill out the information below to create your account in AMPS. ‘\
AMPS has not detected a user certificate for you. If you have a certificate, and were not prompted to provide it when access
may contact the DLA Enterprise Help Desk for further assistance. All users will have the ability to log in using a username an Enter a" Of your
the registration process is complete, regardless of whether you have a certificate or not. . .
information next

User Information

* First Name User Type Public to the asterisks
Middle Hame * Country of Citizenship E and then C“Ck
* Last Haml-a “NeXt”.

* Email

* Title

Contact Information
* Dfficial Telephone Officef Cube
* Street
PO Box
* City
* State (=]
[~ = postal Code

* Country |E|

Phone number will have

(13t

. In between numbers.
Example 555.555.5555



https://amps.dla.mil/OIM

WARFIGHTER FOCUSED, GLOBALLY RESPONSIVE SUPPLY CHAIN LEADERSHIP

AMPs Website

AMPS User Registration - Security Information Cancel | Back| Next |

Please enter your security questions and a password which will be used to access AMPS, following the guidelines listed below for each.

Set Security Questions
* Question 1 E F‘I:laase set your security questions, using the following
rules:
* Answer 1 1) You must choose 3 different questions
. . E 2) The answers to each question are not case senstive
Question 2 3) Spaces and other punctuation are allowed
= Answer 2 4) Each answer must be between atleast 3 and 40
characters long
* Question 3 |Z| 5) Each answer cannot be a word contained in the
* Answer 3 question
Set Password
Enter New Password Please set your password, using the following rules:
1) Minimum length of 15 Characters
Confirm Password 2) Maximum length of 32 Characters

)
} Minimum of 4 Alphabetic Characters
} Minimum of 2 Mumeric Characters

} Minimum of 2 Lowercase Characters
)

)

)

Minimum of 2 Uppercase Characters

Click 3 security questions and type in

your answers. Then create a Minimum of 2 Special Characters
password. Please make sure you 5 Mus not use any of your previus 10 passwords
follow the rules listed to the right. An | e o i loai nome. fret rame, las
example for a password is name or email address
LESO#123leso#123. Once you are

finished click Next.

3
4
3
6
7
8
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AMPs Website

AMPS User Registration - Summary Cancell Eackl Create Account

Please review the information beloww and use the back button to make any changes to the information.
When you are finished, use the Create Account button to complete your AMPS registration.

User Information

First Name Test User Type Fublic CIle “Create

Middle Name Country of Citizenship US

Last Name Account ACCOUﬂt”

Email test.account@test.com
Title Test

Contact Information

Official Telephone 555.555.5555 Officef Cube
oOfficial Fax Street 74 Morth Washington Ave
DsSH Phone PO Box
DSH Fax City EBattle Creek
Mobile State Michigan
Site Postal Code 49037

Country UNITED STATES

Security Information
Question 1 What is the city of your birth? Password ==F®====
.HHSWEI’ 1 ok o e ok e o
Question 2 What is your mother's maiden name?
Answer 2 FEFx+EEs
Question 2 What is your favorite color?
Answer 3 TFEE===s
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AMPs Website

AMPS User Registration - Confirmation

Your new AMPS account will be ready momentarily.
Flease make note of your login name: ETAD231

You may use your login name and password to log into S via the link below.

You will then receive your
username. Make sure to
save this. Now click
“Login to AMPS”

Login to AMPS

10
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AMPS User Organization Issue

* Once a user has created their account in AMPS, they
now need to request the one required Role to gain
access to the RTD Web System

* There is currently an issue within AMPS that
automatically generates the user’s Organization as
“DLA”, as opposed to the “DLA External” that is
required

« AMPS will automatically correct this issue, but it will
take time...we have seen it happen the same
afternoon, while most users have had to wait overnight

 |f the user’s account is not corrected by the following
day, please contact the AMPS Help Desk at
855-352-0001

11
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gLl AMPs Website

s Agency
agement and Provisioning System (AMPS)

Welcome to the AMPS Gateway

AMPS News: AMPS Release 15.1.0 was installed on January 16, 2015.
Release Notes are located on the Release Notes tab of AMPS Help.

Click HERE for access to AMPS. User Guides and Job Aids A
o This i i - .
RN IS secees Bl At authent(c.atlorl i s enabled. i Right-click a title and click "Save Target As" to save the PDF file to a preferred
« Other users, vendors, and members of the public will be presented with a location and open the document.
login screen.

“—}. How to Register for an AMPS Account - External Users Only

Click “Click HERE for
access to AMPS”

1 AMPS User Guide: Procedures for Users and Administrators Ver.2.0.0 (1/9/15) =

i AMPS: General Information Guide ver. 2.2

L Complete and Submit a Role Request — External User
X Approving an AMPS Role Request — Supervisor (External)

L Approving an AMPS Role Request — Security Officer (External)

< n 3

See the AMPS Documentation screen--available from the main menu-for a complete list of user documentation, links, and tutorials.

Accessibility/Section 508

12
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AMPs Website

First Time User? Click Here to Register

Use s oplion fo regsier & you have never had 2 DA account o  you have accsss
0 an exsing DLA appicabon bul have not regisiered n ANPS

Forgot your User ID? Click Here

Use s opon 7 vou have regisiered wih AMPS in e past ba canndl remember
your DLA assigned User D

Forgot your Password? Click Here
Use s oplon i you have regsizred wilh AMPS in the past bul cannot remember
yOour password

a—— <« Type inyour User ID
= and Password and
then click “Login”

Need Help? Contact the DLA Enterprise Help Desk 2t DLAEnterpriseHelpDeskSdia mil.
or toll free 855-DLA-0001 (855-352-0001)

13
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Requesting Roles

\ Defense Logistics Agency Account Management and Pravisioning System (AMPS)
AMPS

Home
B My Reports
(i) AMPS Help
~| My Profile
ﬁ My Information
~| Requests
ﬂﬁ Request Role
4% Pending Approvals

Home

Home

~| Getting Started Help Topics

(@) How do T use AMPS?

Click “Request Role”

14
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Requesting Roles

] Defense Logstcs Agency Account Management and Provisonng System (AMPS) ety SOz 72231

= , ’.5'
= Home 5 tome: i Regeest Role &
ENV Reors
4 DLA Privacy Act Statement
Puestp Proacy
v My Profile
§ M Informatn Ruthority: 5U.5.C. 301, Depaimentat Reguations; 10 LES.C. 133, Under Secretary of Defense for Acquisiion, Technology, and Logistics; 18 U.S.C. 1023, Access dewoe faud. £.0. H420. Securty Regaremens for
GCovemment Employees, as amended: and £0. 3337 {SSH), s amended
v Requasts
o RewestRoe Principal Purposels}  Information is used 1o validats 3 wser's request for access mt 2 DLA system database or network that has &5 aooess requests managed by ANPS
& Perdng Apronas ; F— - A R ) : T
Routine tses:  Data may be provided under any of the DoD Hlanket Routine Uses” published at hittn docls defense oovpacy/SORNs bianiet routine yses Hm
Disclosure:  Disclosie is veluntary; howeser,  you fal to sugply al the requested information you wil not gain access fo the DLA - Account Management and Prowsioning System (AMPS} database. Your ideniity /
securty clearance must e veried prior to gaming acoess to the AMPS gatatase, and without th requested information vesfication cannot b2 accomplished
Rulesof Use:  Rules for olecting. using, retaming, and sakquarding this mformation are contaimed m DLA Privacy Act System Nofioe S500.%5, enfitled “nformation Technelogy Access and Control Records” available 2t |

sicomponent/daiingze riml

Accent|

Click “Accept”

-

15
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Requesting Roles

\} Defense Logistics Agency Account Management and Provisioning System (AMPS)

Home Home % Request Role
EG My Reports e Cancel | Next
(@ AMPS Help User Information

~|My Profile User Information /
6 My Information

User ID ETA0231 User Type Public

~|Reguests . =g t -
Eneuestde First Name Tes ountry [us = | Verify all your
4 Pending Approvals Middle Name

Citizenship

* Last Name |Accour information is correct
e and click “Next”. If
Ml = your information is
P, not correct please

* Official Telephone 555.555.5555 0Office/ Cube .
Official Fax * Street | 74 North Washingt Correct It and then
DSN Phone PO Box H 11 ”
j DSH Fax * City | Battle Creek CI ICk N eXt -
Mobile * State | Michigan (=]
Site [=] = postal Code 49037
* Country UNITED STATES El
Organization Information # Update Organization

Organization Name DLA External A

~

This is were it will say DLA
External.

16
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- Requesting Roles

\\r Defense Logistics Agency Account Management and Provisioning System (AMPS)
ARTPS|

Home Home ﬂﬂ% Request Role
@ My Reports —8 Cancel | Back| Next
(@ AMPS Help User Information Select Roles
»|My Profile Browse Roles by Application Search Roles
§ My Information o o w ]
— L= :DLA Enterprise Appﬁcatlons\ Role Name
% Request Role Role Description
Grendngsoprors Click “DLA Enterprise Sl
s . Application
”
Applications” and the roles Environment B
will show down below. = (=]
_Search| Reset|
Select a Role )
[C] pisplay Admin Roles (for Supervisor and Approval Access)
|RU|E Name | == |Se|ected Roles
DLA Disposition Dev - BO NON_SASFP Customer DD5-601 - <l

DLA Disposition Dev - BO SASP Customer DD5-600
DLA Disposition Dev - ETID Customer DD5-517 =
DLA Disposition Dev - RTD Customer DDS-410 j
DLA Disposition Func - BO NON_SASP Customer DDS-601
DLA Disposition Func - BO SASP Customer DDS-600

DLA Disposition Func - ETID Customer DD5S-518

DLA Disposition Func - RTD Customer DD5-411

VOMON VNV VY
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Reguesting Roles

\ Defense Logistics Agency Account Management and Provisioning System (AMPS)

Home Home {5 Request Role

@MyReportﬂ 4!

(@ AvPS Hep User Information Select Roles Justification Summa
v| My Prafile Browse Roles by Application Search Roles

ﬁ My Information

l= DLA Enterprise Applications | Role Name

Select “DLA Disposition Prod — RTD Elech
Customer DDS-413” from the left and [
move it over to the right by click the arrow |, omen
pointing to the right. Then click Next. primary Role

J

Cancel| Back| Next

B
SearcRese

B

Select a Role

[] Display Admin Roles (for Supervisor and Approval Access)
|R0|e Name

|Se|ected Roles

Accessib

ﬂ [= DLA Disposition Func
[= DLA Disposition Func
[» DLA Disposition Func
[> DLA Disposition Prod
[> DLA Disposition Prod

- BO SASP Customer DDS-600
- ETID Customer DDS-518
- RTD Customer DD5-411
- ETID Customer DDS-514
- RTD Customer DD5-413

=
A B

m

[= DLA Disposition Dev - BO NON_SASF Customer DDS-601
L= DLA Disposition Prod - RTD Customer DDS-413

t= DLA Dispaosition QA - BO NON_SASP Customer DDS-601
L= DLA Disposition QA - BO SASP Customer DDS-600
L= DLA Disposition QA - ETID Customer DDS-519

18
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Requesting Roles

\ Defense Logistics Agency Account Management and Provisioning System (AMPS)

Home Home @ Request Role
T My Reports !
Cgmps Help User Information Select Roles Justification M@M
~| My Profile Request Justification & Supporting Details
ﬁ My Information
* Justification Optional
. Information
Type In your
justification.
Example: Need
for 1033
P Th Attachment 1 | Browse...
rogram ) en Attachment 2 | Browse...
CIICk NEXt Attachment3| Browse...

Attachments must be PDF files, smaller than 2MB each

-

19
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Requesting Roles

\ Defense Logistics Agency Account Management and Provisioning System (AMPS)

Home Home {% Request Role

@My Reports ! .

(@ AMPS Help User Information Select Roles Justification Summary Cancel Rk, Submit
/My Profile Role Request Summary

ﬁ My Information ) . ) o )
Please review the information below before submitting this request.

~|Requests Use the Back button to change any information, and use the Submit button to complete this request.
{45 Request Role H [ R
+§ Pending Approvals User Test Account User Type Public C I I Ck S u bm It

User ID ETA0231
Organization DLA External

Requested Role(s) DLA Disposition Dev - BO NON_SASP
Customer DDS-601
DLA Disposition Prod - RTD
Customer DD5-413

Justification Col ts
Need to requisition property mmen

Attachments

20
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